
EX PARTE OR LATE FILED

1401 HStreet, N.w.
Suite 1020
Washington, D.C. 20005
Office 202/326-3810

January 13, 1997

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street, NW
Room 222
Washington, DC 20554

Re: Ex Parte Statement
CC Docket 97-1

Dear Mr. Caton:

Celia Nogales
Director - Federal Relations

'JAN f 3 199/

On January 10, 1997, Mr. Brent Olson and Mr. Rob Tanner of the Policy and
Program Planning Division met with Mr. Joe Rogers, Mr. Warren Mickens, Mr.
Neil Cox, Mr. Jim Styf, Mr. John Lenahan and I at the Ameritech Service Center
in Milwaukee, Wisconsin. The attached material was used in response to
Commission questions concerning access to Ameritech's ass System.

Sincerely,

Attachment
cc: B. Olson

R. Tanner

No. of Copies rec~d 0J.-2--
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Ameritech Information Industry Services _
Resale/Unbundling Overview
January 10, 1997

Agenda
1. Overview ofVisit

2. Current Organization

3. Operations Support

4. Service Center Tour

5. Walk-Through The Resale Process

6. Walk-Through The Unbundled Network Element Process

7. Network Element Coordination Center Tour

8. Customer Response Unit Tour
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Independent Operating
Companies

Network Providers

~
\::J

Information Providers

Oatabasel
Internet &

lOPs

Monitoring

Audiotex!
Pay Per Call

Messagingl
Line & Recorded

AIlS Customer Segments



Atneritech
Information Industry Services

Service Center
I--

Customer Operations

I Customer
Response Unit

Network Element
Control Center

Current Organization
CLEC Provisioning and Maintenance
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Ameritech
Information Industry Services

Customer Operations

Service Center

,..-- Provides ordering functions fo
services required in local

Customer exchange market

Response Unit - Ordering for all Ameritech
products for AIlS customers

,..-- Provides bill inquiry services
and claims processing

Network Element
'-- Two centers, each with

Control Center regionwide responsibility and
ordering and billing

Current Organization
Service Center
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Ameritech
Information Industry Services

Customer Operations

Service Center

,.- Single Point ofContact for
repair issues for services

Customer regionwide

Response Unit f- Service needs ofresale and
other AIlS customers

- Trouble receipt and screening
functions

Network Element
f- Provide trouble coordination

Control Center within network unit

~ Located in Milwaukee.

Current Organization
Customer Response Unit
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nation
Ameritech

Information Industry Services

Customer Operations

Service Center

.- Coordination ofunbundled
network elements provisioning

Customer within Ameritech and with

Response Unit
CLEC

Ensures near seamless
f- transition to meet end-user

needs

Network Element >- Provides repair for all

Control Center
unbundled products

~ Located in Milwaukee

Current Organization
Network Element
Coord"



o Customer Interactions

» Information needed to complete customer
negotiation

» Access to data that Ameritech would use

» Information required near real time

o Service Ordering

» Ability to submit order to Ameritech

»Orders processed in parity with Ameritech
retail" units and Ameritech affiliates

o Order Status

CLEC Ordering Process ~;1Ii!;
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Customer
Service
Record

Telephone
Number

Reservation

Due Date
.~ ~ Reservation

. ,.

Ameritech
On-Line

Information
Server

CLEC

CLEC

Electronic On-Line
Gateway

Customer Interactions
Pre-Ordering Functions
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Service
Converted to

CLEC

,0

System Creates
Ameritech Order

AilS Service Center
Processes

Ameritech Order

"

--

No

Yes

----,,"';

Ameritech Order
Server

.. ".,,;

"
"

",
".' ....

Electronic
Ordering Gateway

"
,,'

CLEC

CLEC

Order Processing
Electronic Ordering Process





Resale
Converting Existing End-User to CLEC
Received Electronically/Processed Electronically

CLEC . ~oop Translations
I MOR-Tel Order Server I Service Center I Assignment I (RCMAC) I Central Office

Center (LAC)

Receives request

Installation
(CP&M)

~

Service Ordering
Processor

1

No

r

Updates billing
information and

CSR

Order is complete
and confirmed to

CLEC

Firm Order
Confirm8Iion sent

Y I
MaR-Tel Crlllltes

es Ameritech~
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Service Ordering
Processor

....-
Installation (CP&MCentral Office

Translations
(RCMAC)

Loop Assignment
Center (LAC)

Service Center
MOR-TeiOrder

Server

Resale
Converting Existing End-User to CLEC
Received Electronically/Processed Manually

CLEC
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Coordination of
orders with ClEC

Ameritech Network Unit

3 lOOp

2 Number
Portability

Service Rep
issues three

orders

1. Disconnect of
eXIsting account

(Amentech, If
applicable)

Yes
I

Match loopto+-~ Re<,' Jest verified
Number Portabil for cor,'pleleness

Request and 8I.~uracy

Service Center

----1 Request returned L
toClEC p-No

Finn Order
ConfirmatIOn Sent- ~

MOR-Tel Order Server

". ~ Request Received
via ASR

", ~ I Request Received
In MOR·Tel

CLEC

Unbundled Network Elements
Converting Existing End-User to CLEC
Received Electronically/Processed Manually

ClEC coordinatlo
with NECC .111-+-'---





o OSS Functions Associated with

}> Pre-Ordering and Ordering

}> Provisioning

}> Billing

}> Maintenance

o Parity with Affiliates and Internal Operations

Operations Support Functions
FCC Interconnection and Access Rules

_
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Operations Support Functions
Scope ofRequirements

o Pre-Ordering and Ordering

}> Customer Service Record

}> Telephone Number Selection

}> Due Date Selection

}> Feature Availability

}> Address Validation

}> Order Entry

o Provisioning

}> Order Status

-
o Billing

}> Usage

}> Monthly Bill

o Maintenance

}> Trouble Entry

}> Trouble Status

---1



o Same Functions as used Ameritech Customer Contact
Personnel

o Information Identical to That Used by Ameritech

o Equivalent Access

o Comparable Time Frame

Parity Standards



Operations Support Functions
Ameritech's Approach

o Consistent with Industry Standards (ATIS)

o Support Development of Additional Standards

o Two Types of Data

» Static .. File Transfer with Periodic Update

» Dynamic .. On-line Access

o Application to Application Interface

o Minimize Number of Interfaces

,~-
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rass Dependent Functions I

Online
, • Electronic Data Interchange (EDI)

Online
I ! • Electronic Data Interchange (EDI)

New Service or Second Line
5 - 200/0Both

WValidate Address • Static Data+ ~ • Periodic File Transfer
rn.n-------.. Online & Batch

Electronic Data Interchange (EDI)

Static Data
Periodic File Transfer

Standard Intervals

Existing Service
80 - 95%

Get Telephone Number- i

Pre-Qrdering

Ordering

Pre-Ordering
Electronic Interfaces
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Process
Order

Input
Order

Manual
Intervention

Status
Order

O~ Receive
Order

SR

TELlS

I
I
I
I

P rReauelllt -., ...
Online-- ReauestResDOnse-. Gateway.

I Real-time -Service I I Request -I

I

Order I EDI Order Raceive I Input
I - -..

System - Order I Order ~

I Process

....!. Receipt I I - Order

...,. Confirmation - I Service Rep• II --1 Intervention
--!. Order- Commitment I Reject Order-!.-I

I Status

Ordering and Provisioning
Electronic Interfaces

Trunk Sid
Services

Line Side
Services



~ Feature Availability File (ftp) I
.... Address Validation File (ftp) I
I Customer Service Record Inquiry (850) ~

.... Customer Service Record Response (864) I
~ I Validate Address

EDI Pre-Ordering

----1
I

CLEC

.... I Validate Feature Availability

I Telephone Number Inquiry (850) •

~ Telephone Number Response (855) I
I Telephone Number Reservation (850) ~

~ Telephone Number Reservation Acknowledgment (855) I
I Due Date Inquiry @QQ} •

.... Due Due Date Inquiry Response (855) I
I Due Date Reservation (850) •

... Due Date Reservation Acknowledgment (~55) I

Ameritech

r



EDI Ordering / Provisioning

CLEC

I Service Request Change (850) •

.... Functional Acknowledgment (997) I
~ Service Request Acknowledge (855) I
I Service Request Change (860) •

.... Functional Acknowledgment (997) I Ameritech
~ Service Request Change Acknowledge (865) I

Codes, Tables (864) I....
.... Reseller Notification (836) I
... Order Status Report (870) I

-1
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I
,
I

I

Trouble:

- r--

Report I

Receive
I

-

Trouble

~

-

I

I

I

Trouble
Clear-

I

Reporting
I OSI

I
EBTA

Trouble

1..- I- "T
Ticket I

L.-
LMOS/WFA

System
I T1 Number
I
I
I
I

~
I- I

Trouble

I

I

I

Status

I
I

- I

CLEC: ILEC

Maintenance
Electronic Interface


